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RESIDENCY COMPETENCY EVALUATION SYSTEM - OTOLARYHNGOLOGY

SECURE 260 Rating Form
Resident: Rotation: R
Staff: Date:
For each fem, circie the noinber Mmrraspmm wiih how characleristic the behavior is of the
resident you are evalualing.
PROFESSIONALISM (1-10), ﬂm&ﬂma Not at all Highly Don't
COMMUNICATION SKILLS (11-20) Characteristic __Characteristic _Know
1. Follows through on tasks he/she agreed to_ 1 2 3 4 5 DK
perform
2. Responds to requesis, including pages, in a «1: 2 3 & & DK
|__helpful and pronipt manner -
3. Knows the imits of his/her abifities and asks 1 X 33 4 & DK
for hélp when needed
4. Takes responsibility for actions, admits 1 2 3 4 5 DK
migtakes and does not blame others
5. _Makes pafient care and well-being a priarity 1 2 3 4. § DK
6. Provides equitable care regardless of patient 1 .2 3 4 5 DK
cullure and sociveconomic status
7. Iz willing lo act on feedback or other 1 2 3 4 b5 DK
informaltion to improve patient care :
8. Maintains respectful demeanor in demanding = 2. & & B DK |
and stressful situations
9. Is honest in nleraclions with others 1 2 3 4 5 Dk
10. Takes on exira responsibilties when the need 1 2 3 4 5§ DK
arises
11. Easily establishes rapporl with patients and 1 2 3 4 5 oK
their families:
12. Is respectful and considerale in interactions 1 2 3 4 & oK
with patients -
13, Responds |0 palients’ needs, feelings, o 1 2 3 4 5 Dk
wishes
14. Uses non-technical language when 1 2 3 4 5 DK
ining and counseling
15. Spends adequate amount of time with 1 2 3 4 5 DK
palients
16. Is willing lo answer questions and provide 1 2 3 4 5 DK
explanations
17. Is courteous to and considerate of nurses and 1 2 32 4 5 DK
other staff
15. Discusses patient issues claarly with staff and 1 2 3 4 5 DK
facutty
18, Listens o and considers what others have 1o 1 2 3 4 5 DK
say aboul relevant issues
20, Maintains complete and legible medical 1 2 3 4 5 oK
records .

COMPETENCE IN INTERPERSONAL/COMMUNICATION SKILLS

Resident or Fellow's Name you are Evaluating

r4
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Residents must be able to demonsirate interpersonal and communication skills that result in
effective information exchange and teaming with patients, their families, and professional

associates.

Score the following boxes as shown below fo indicate how often you observed the behavior

a NA o 1 o 2 a 3 a4
Mot Applicable Rarely Sometimes Demonstratesin | Demonstrates in
or Not demonstrates | demonstrates (25- | mostcases (50- | majority of cases
Observed (<25% ofthe | 50% of thetime) | 75% of the time) (>75% of time)
time)

Competency: Communicate effectively to create and sustain a therapeutic relationship

with patients and families.

Respects privacy of patient/family by using various areas N (o o 2|o 3 |o 4
in facility for conversations, exams, etc A

Shows evidence of being able to sustain a continuing |a N | o o 2(o 3 (o4
relationship with the patient A

Uses a variety of technigues to elicit information fromthe [a N | o n 2lo 3 (o 4
patient A

Uses effective listening skills to elicit information N o o 2|la3d o4
A

Makes the patient comfortable enough to extract all N (o o 2|a 3 o4
necessary information when engaging in probing A

conversation
Ensures the patient understands instructions [a N | o o 2|la 3 o4




e .
:
el glgigajl dali ags

Comments section. Please provide comments regarding any scores of 1 or 4.

Competency: Work effectively with others as a member or leader of a health care team or
other professional group.

Knowledge/Skills/Attitudes Benchmarks:
Takes time to learn the names of other employees (o N |o 1|0 2|a 3 |o 4
A
Shows respect to co-workers and provides information (o N (o 1|oc 2|2 3 |0 4
when needed A
Facilitates team communication when in role of team |0 N |o 1|0 2|2 3 |o 4
leader A
Assumes the role of consultant where appropriate (o N |0 1|o 2|2 3 |o 4
A
Provides constructive verbal and written feedback toother [a N |o 1|o 2|(a 3 |o 4
members of the health care team A
Medical records are thorough, readable, and done ontime |[a N | o O a a
A

Comments section. Please provide comments regarding any scores of 1or 4




NURSING ASSESSMENT QUESTIONMAIRE

360 Degres Evaluabion [Snom Form)
Reslgent’'s Hams: Evaluator's Nams: inpatient  Outpatient_
Programis peclaly: Year of Tralning: Ewaluation Dats-
Somewhat Hardly at A0

Very Well
How' Beradias are you WM Mg resdent s work® L]
perfommanos using the coale to the Hight

A PROFEILICHALILM
1. Demonsiraies respect for e padient's

a Cuture

b Gander

. Disability

0. Sexual Onentation

& Age

1. Religion

Demonsirales respect for nurses
Demonsirates respect for support staft

Sepls consutabion supenision when appropats
Functions effachvely 38 a mamber of the team
CoMmpietes AEned @eks

Marages SNl FreEE resonElDY
ANEWETS PAgEs N 3 Tmely Tashion

Is condescending 1o you or patientsTamiles

10 i abusive io you or pafients Samilies

11. Recpects pabents nght 1o maks cholces ragarding their cane

12 Responds appropriataly to the imitations impased By the
patient's 1ingss

13. Responds In 3 imely fashion 10 nursing requesss far help
14 ANGWETE DagEs I 3 Tmely Tashion

I IR S

B. INTERFEREBDNAL AND COMMUNSC AT EKELLE

1. Commumicates efactively with patients & patent's tamilles

2 Commimicates effectively with cther health care profsssionais
3 Communicabes refema mioematon 10 pabents

4 Manang complibs MEdica reconds

5 Listens 10 and CONSINErs Wat you Nave 1o say

&

Handles gemanding interpersonal situations in a respectful
and afectve manner

7. Handes MesSages ApOrOpnatey in A Bmay fashion
Comments and cversll aporaical of resigent:

™

\i
i
i

. T T T

- o s mE

b KM B R R ORORD R ORF R R R R OB R R R KD

LI R I

]

3
The follcwing statements detoribe Dhyd kolan Dehaviors, Compared 1o ather recidents ot the came invel of Walning, rate the resident s
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Checklist

Task: Small bowel anastomosis

Imterrupted end to end single layer anastomosis.5core one point for each correctly

performed action.
Tape Mo......

Assessor:.....(Initials only)

tem No.:.........

Procedural step Correctly | Incorrectly

performed | performed
1 Selects appropriate instruments{non-tooth
forceps)
2 Selects appropriate suture{absorbable)
3 Bowel-oriented —no twisting ,correct stay
placement
4 Stay sutures held with artery forceps
5 Correct needle holding technigue
] Meedle driver stabilized with good hand
position
7 Meedle enters bowel at right angles <80% of
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bites

8 | Single attempt at passage through bowel >90%
of bites

9| Follow through on curve of needle on entrance
=80% of bites

10 | Follow through on curve of needle on exit >90%
of bites

11| Adequate bites taken [>3 mm from edge of the
bowel)

12 Seromuscular sutures only >80% of bites
13 Minimal damage with forceps
14 Use of forceps to handle needle
15 Suture spacing 3-5 mm
16 Inverting of bowel wall with sutures
17 Equal bites each side >90% of bites
18 Individual bites each side >90% of bites
19 Square knots
20 Knots placed to one side of suture line
21 At least three throws per knots
22 Suture cut to appropriate length
23| Apposed bowel and knots with correct tension
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Often  used

UNMECEssary Careful
Conslstently

force on handling of
handlied

tissue ar tissue byt
Respect  for tissues

cansed occasionally
tissue appropriately,

damage by caused
with minimal

inappropriate Inadvertent
damage

use of damage

Instruments
Efficient time Economy  of
Many and motion, movement
Time and
UNMECEssary but SOMe and
maotion

moves UNNECessary maximum
moves efMclency

Repeatedly Competent use
Fluld moves

makes of Instruments,
with

Instrument | tentative or although
Instruments

handling awkward occastonally
and no

moves  with appeared  stiff
awkwardness

Instruments or awkward

Frequently Knew the
Obviously

asked for the

names of most

famlliar with

wrong Instruments
Knowledge of the
instrument or and used
Instruments instruments
used an appropriate
required and
Inappropriate Instrument for
thelr names
Instrument the task
Use of | Consistently Good use of Strateglically
asslstants placed assistants maost used asslstant
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assistants of the time to  the best
poorly or advantage at
falled to use all times
asslstants
Demonstrated Obhviously
Frequently ability for planned
Flow of stopped forward course of
operation and | operating or planning  with operation
forward | needed to steady with effortless
planning | discuss  next progression  of flow from one
mave operative move to  the
procedure next
Deficient
knowledge.
Demonstrated
Needed Knew all
Knowledge of famillarity
specific Important
specific with all
Instruction at aspects of the
procedure aspects of the
maost operation
operation
operative

steps
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